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1. TERMS AND CONDITIONS 

 

Welcome to 3bees - Digital Loyalty Card.  These Terms and Conditions are to provide transparency so you 

understand our information collection processes and practices.  It is important you read and agree to these 

Terms & Conditions before registering. 

The contents of the Terms & Conditions are subject to change without notice. 

 

 You are responsible for all activity under your registered account – stamping cards, redeeming 

coupons/vouchers and rating retailers. 

 Fraudulent activity of any kind is not tolerated and will result in a permanent ban from 3bees and 

forwarding of your details to retailers and/or local authorities. 

 You must not use any stamps or rewards obtained from technical glitches, illegal or unauthorised 

means. 

 You must provide correct and truthful information in your 3bees profile. 

 Collecting and redeeming stamps and/or rewards must be done at the time of purchase. 

 You are responsible for keeping your 3bees account secure on your device. 

 Spam and abuse is not tolerated in the rating section.  

 You are responsible for all actions of your usage in the application. 

 You must not attempt to modify, hack or copy 3bees. 

 You must not access 3bees API by any other means other than the 3bees smartphone application. 

 You must not create or submit any unrelated emails to 3bees. 

  

Violation of any of the above agreements will result in the termination of your 3bees account.  While we 

strictly prohibit such conduct, you understand and agree that 3bees cannot be solely responsible for the 

content displayed on the app, website and social media and is at your own risk. 

 

General Conditions 

 We reserve the right to modify, terminate or discontinue your account for any reason at any time. 

 We reserve the right to share your activity and transaction history with 3
rd

 party companies and 

partnered retailers. 

 We reserve the right to invalidate any stamps or rewards earned from technical glitches, errors or 

unusual activity. 

 We reserve the right to refuse service to anyone for any reason at any time. 

 We reserve the right to delete any accounts inactive for more than 12 months. 

 We are not liable for any stamps or rewards lost due to user negligence. 

 We are not liable for any third party fees (such as data charges, calling and txt message fees). 

 We only provide the platform for users to participate in retailer loyalty programs.  It is a matter 

between the user and retailer for any disputes regarding loyalty program content. 

 We are not liable for any loss or damages obtained from fraudulent transactions. 

 We reserve the right to blacklist any devices from using 3bees if caught performing fraudulent 

activities. 

 We will require the app to synchronise in the background with our server using mobile data or wifi 
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2. PRIVACY POLICY 

 

The below policy outlines what information we collect and how it may be used.  It is important that you read 

and understand this Privacy Policy before registering with 3bees.   

We reserve the right to change the contents of the Privacy Policy at any time.  If you have any questions, 

please feel free to contact us. 

 

We receive information that: 

 You provide when registering your account. 

 Shows all your transaction history (stamps, coupons, ratings, comments). 

 You share with social media through 3bees. 

 We get from communication with you. 

 We get from saved cookies. 

 Provides your geographic location based on your registration 

 

What we may do with the information we gather: 

 Analyse how you use 3bees. 

 Provide you with information. 

 Diagnose performance of the application and to maintain security. 

 Provide you relevant marketing based on your previous transaction history. 

 Provide features and services to you. 

 Contact you directly. 

 Notify you of updates and announcements though ‘push notifications’ 

 

We may share this information with: 

 Social media services (Facebook, Twitter, our Website). 

 Participating retailers, business and advertising partners. 

 Businesses in the same group of companies that 3bees is part of. 

 

Security and Protection of your information: 

 User data is securely stored by Microsoft in multiple locations around the world. 

 

External Links 

 The app may direct you to external content on 3
rd

 party websites.  These are not controlled by 3bees 

and are maintained by others and we hold no responsibility of the content accessed outside of the 

application. 


